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FOREWORD BY 

Dr Goh Siew Hor
I would like to thank Ms Grace Loh, Ms Chong Wai 
Fung and the team responsible for putting 
together this touching tribute to our healthcare 
staff at NTUC Health.

Reading through the stories, I am reminded that 
our staff matter as much as the resident journeys 
they are enabling through their dedication and 
sacrifice. Many of our foreign staff have left behind 
their families and loved ones to come and work 
with us. Their struggles and emotions are very real. 

While we applaud our healthcare superheroes, we 
also sometimes expect them to be larger than life. 

We forget that they too are humans who can tire 
out, grow through mistakes and need to be 
validated and appreciated. Many do not expect to 
receive an award on stage. All they look forward to 
is a few kind words, a small gesture of 
appreciation to keep their passion alive.

I hope the reader will always remember that every 
staff caring for our loved ones has a name and a 
unique story.

“
”

We are proud to celebrate the perseverance, 
commitment and diversity of our healthcare 
staff at NTUC Health.  
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ENROLLED NURSE, 
NURSING
(JSNH)

Par 
Christopher 
Castro 

The Nursing Home (Jurong West) has inevitably 
become a home for me. I treat the residents like 
my grandparents and love them dearly. I even met 
my wife at work too.

Two years ago, she had to return home to prepare 
for the birth of our daughter. I named our 
daughter Prisha, which means a gift from God. She 
is the love of my life and my source of strength. 
Because of COVID-19, I never got the chance to 
hold her since her birth. It hurts badly to be 
separated from her but I know that this is for the 
best. When things get lonely here, I chat with my 
wife over the phone or meet up with friends for a 
game of badminton. 

The colleagues I work with have become like family 
to me. When our new Nursing Home at Jurong 
Spring opened, I was one of the staff to be 
transferred there. It created a struggle within me. 
Even though I was excited for the new adventure, I  
was reluctant to leave the colleagues I have worked 
with for five years. On my last morning shift, the 
residents gave me a big hug to bid me goodbye. I 
was leaving my home of five years and starting a 
new chapter of my life. It won't be easy to start 
afresh, but I know I am strong enough for this.

I come from Quezon province, Philippines, 
and am 35 years old. I have been with NTUC 
Health as an Enrolled Nurse at the Nursing 
Home at Jurong West since 2016. Witnessing 
my parents' struggles with their medical 
conditions and eventual passing made me 
determined to become a Staff Nurse.
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MEDICAL SOCIAL WORKER, 
CASE MANAGEMENT
(CCNH)

Dhiren Dev 
S/O Ahsin 
Thannabal 

I have always been an active person; I started 
playing soccer from my Primary School days. I 
even represented my schools in soccer 
tournaments and also played professionally for 
the Marine Castle United Club Under-18 category. 
My father had a huge influence on my sporting 
achievements and being part of the soccer team 
taught me life lessons such as the importance of 
teamwork as well as the perseverance to never 
give up when faced with challenges. 

This mindset helped me through dark and 
traumatic times, such as suffering a concussion 
after a fall in the bathroom or my classmate 
accidentally poking my eye with a pair of scissors. 

Perseverance was especially important and 
meaningful to me, when I failed the local national 
examinations in school. I was devastated but did 
not give up or lose hope. Eventually, I graduated 
with a Bachelor of Arts in Liberal Studies with focus 
on Mass Communications and started working 
with ESPN Star Sports. 

I soon had the desire to be in a role which could 
impact people directly, and the social service 
sector caught my eye. I had my breakthrough 
moment when I secured a job with the Ministry of 
Social and Family Development as a Welfare 
Officer. I had the opportunity to learn about 
various social service schemes and people 
management. By then I had also obtained a 
second degree in Bachelor of Social Work, and 
worked in juvenile offender homes, destitute 
homes, and disability homes. These experiences 
gave me a better sense of what is happening on 
the ground and how social workers can make a 
difference. 

I am very close to my parents and was impacted 
greatly when my father lost his fight against cancer 
when I was 17 years old.  Working in the nursing 
home allows me to offer the warmth and support 
to the residents that I would have provided for my 
late father.

As I reflect on my life, I am grateful for the 
setbacks and challenges which have helped me to 
grow and become stronger.

I am a Medical Social Worker, and this is my 
11th year in the social service sector. It has 
not been an easy journey for me to become 
the person I am today. 
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I initially chose nursing as a profession because it 
was a popular course in the Philippines. However, 
as I learned more, I realised I enjoyed nursing and 
loved to care for others. The first time I received a 
compliment from a patient’s mother, I was so 
happy! She told my instructor that her daughter 
recovered so quickly due to my loving care.

My father, who is a school principal, is very 
hardworking and made sure that the family was 
well-provided for. He may be very strict but he was 
a great mentor and a super dad to me. My mother 
is an elementary teacher and is the sweetest and 
most loving person I have ever known. Doing 
housework and teaching was exhausting, but I 
have never heard her complain. 

I have been with NTUC Health for almost a 
year now, but have been working as a care 
staff for close to five years. 

She always thought of our welfare and I want to be 
like her when I grow older.

In the nursing home, I really get attached to the 
residents as we spend so much time together. 
There was a resident who I addressed lovingly as 
my “grandmother”. When she passed, I was so 
heartbroken. Her daughter, who addressed me as 
her “mei mei” (meaning sister in Mandarin), 
thanked me for the care I gave her mother. She 
knew her mother was happy and well taken care 
of, even until her last breath.

These are the memories that I hold on tightly to, 
knowing that I made a difference in the lives of 
others. Being far away from home and family can 
be difficult, and I sometimes find myself exhausted 
from work. The smiles and gratitude from the 
residents and their families give me the strength to 
keep doing what I love. My family, especially my 
husband, is my constant source of motivation.

I currently stay in a staff dormitory at the nursing 
home. My dream is to eventually have my own 
family and home to call mine. It will be very nice to 
have my own child, and a home to return to after 
work. I would also want to give back to my parents 
for all the sacrifices that they have made for me. 
Because of them, even though my life is imperfect, 
it is very meaningful and beautiful.

NURSING AIDE
(JWNH)

Gianelei 
Vianne 
C. Cachero  
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I started my career as a private nurse in the 
Philippines. After several years, I decided to 
expand my horizons and came to Singapore in 
2016.I was working in another nursing home for 
about 4 years before joining NTUC Health as a 
nursing aide in September 2021. 

I have had so many memorable incidents 
throughout my course of work; some of them were 
certainly challenging! I remember the time when a 
resident suddenly kicked my face when I was 
changing her diaper. Another bit and spat at me 
while scolding vulgarities. It has not been easy 
taking care of residents, especially those with 
dementia. Of course, I do not blame them because 
I understand their condition. 

At the same time, there were many sweet 
memories with the residents too. Some of them 
will say, ‘Thank you missy, I love you’. These simple 
words are so impactful and make me feel so 
fulfilled with my work. There was another resident 
in my previous nursing home who treated me like 
her granddaughter. Her family members also 
treated me like I was part of their family, and I truly 
treasure these memories of feeling so loved.

My daughter is back in the Philippines being cared 
for by my parents, and it has been very difficult for 
me to be separated from her. Whenever I feel 
down, I turn to God to provide me with the 
strength to carry on. The great relationships I 
foster with the residents also help me feel better, 
as I treat them like my parents and grandparents.

I am proud of my work and want to be a role 
model for my daughter as well as the next 
generation. I will continue to work hard to care for 
our residents and provide them with love.

My name is Danica Rojas. I am married with 
a daughter who is 1 year old. My husband is 
also working in Singapore as a chef.

NURSING AIDE
(JWNH)

Danica 
Figueroa
Rojas  
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I joined this team in October 2021, as a nurse. 

My grandfather passed on when I was very young 
and we still do not know the cause of his passing. 
This spurred me to join the nursing profession 
because I wanted to have the knowledge and skills 
to look after my family, especially the older 
generation- my grandma, my parents, my aunties 
and uncles. 

I am not the only nurse in my family though; my 
cousins and even my sister-in-law are nurses.

It hasn’t all been smooth sailing in my journey. In 
the first year of my career after graduating from 
Nanyang Polytechnic, I had such a hard time that I 
wanted to give up. 

However, I kept persevering and found my rhythm, 
and soon I began to fall in love with the work. I feel 
especially proud to be a nurse when the families of 
the residents express their appreciation for what I 
do, and  trust me to care for their loved ones.

One thing I can always count on when I am down 
are my colleagues who are always full of positivity. 

I continue to be amazed by the wonderful 
team spirit. 

STAFF NURSE
(JSNH)

Nur 
Hidayah
Binte Subo   
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SENIOR EXECUTIVE, 
PROGRAMME AND 
COMMUNITY 
PARTNERSHIP
(CCNH)

Cherlyn Lim 
Wei Ying  

I was previously in NTUC Link doing member 
relations when I was doing my Sociology degree 
part-time. I always had an interest in working with 
people, particularly the elderly. Therefore, I was 
really glad when the opportunity to start working 
in a nursing home came up.

At the point of telling my story, I am 8 months 
pregnant with my first child. This baby came as a 
surprise to me and I am still amazed at how 
miracles can happen. I was diagnosed with 
Polycystic ovary syndrome (PCOS). 

I joined NTUC Health Nursing Home (CCNH) 
in 2018 as part of the Programme and 
Community Partnership team where we 
organise activities and community 
engagements for the residents.  

The doctor advised that I had a very slim chance of 
conceiving naturally, and recommended that I try 
In vitro fertilisation (IVF) but I still had to lose 30kg 
before I could start. 

My heart broke when I heard the diagnosis. I still 
remember that I returned to work with a heavy 
heart, and pretended that nothing was wrong 
while participating in the activities that I had 
planned for the residents. 

Not wanting to dwell in self-pity, I decided to start 
making lifestyle changes. I bought an exercise bike 
and did my own spin class at home. I also tried 
weightlifting, and went for long hikes during the 
weekends. Initially, it was really difficult to even 
climb a few stairs, but it got easier as time went by. 

After 6 months, I managed to lose 18kg. I felt 
healthier and my heart felt lighter too. My mindset 
shifted from asking myself questions like, ‘why 
me?’ to accept things as they were, and going with 
the flow. This journey was a whole new experience 
for myself and I could feel that my energy level was 
higher, which led to increased productivity at work. 
I was more confident of myself and also began to 
feel more motivated in doing more. Wanting to 
promote health and wellness, I organised the 
inter-olympics event in the wards to motivate the 
residents - who responded with much enthusiasm!

Life has a way of going one full circle - at least for 
me at NTUC Health. I hope to be able to share with 
our residents the power of our thoughts, to 
encourage them to be optimistic and “Be Ageless”.
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SENIOR HEALTH 
ATTENDANT, NURSING
(GENH)

After college, I went to Yangon and took a Nursing 
Aide course. When I graduated, I applied for my 
first job at a hospital where I soon learnt that I 
enjoyed being a healthcare staff.  

After working at the hospital for three years 
I wanted further progression in my career. 
This spurred my decision to work overseas.

Hence my journey in NTUC Health began in 2016. 
I remember having a very hard time learning to 
speak English and the local dialects when I first 
started working in Singapore. There was an 
incident when a resident asked for my assistance 
to go to the toilet. I was not used to her accent and 
could not understand what she wanted me to do. 
She ended up getting very upset with me. 

Since then, I have been working to improve my 
conversational English to avoid such incidents. It 
can get tiring and sometimes I feel like I want to 
give up, but the love for my job wins. As a health 
care staff, I take pride in being able to help elderly 
who need it.

I never had a chance to live with my own 
grandparents as they had passed on when I was 
young. Hence, I treat my residents like they are my 
own grandparents. They are one of the reasons I 
keep going every day. 

My name is Nant Thet Htar Naing and I am 
from Myanmar.

Nant Thet 
Htar Naing 
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ASSOCIATE, SERVICE 
QUALITY
(TPNH)

Shaun Tan
Wei Jie  

I have been working in NTUC Health Nursing Home 
since October 2021. My previous jobs were in 
industries related to hospitality, entertainment, 
and food and beverage.  I decided to make the 
switch to the healthcare industry as I wanted a 
more meaningful and purposeful job, and have not 
looked back since.

Many residents have touched my life throughout 
my work here.  I remember vividly that there was a 
resident who had no family members - Mr Lee. He 
was initially admitted to NTUC Health Nursing 
Home (Tampines) before moving to our Jurong 
Spring nursing home. Mr Lee’s mood went down 
and he was not as happy and jovial as before. 

My name is Shaun Tan and I am a Service 
Quality associate at NTUC Health Nursing 
Home (Tampines).

As soon as this reached the ears of the team at 
Tampines, they made a video call to him to 
encourage him. He promised to improve and to be 
happier at the Jurong Spring nursing home. After 
much encouragement and chit chat sessions with 
him, he became more positive over the next few 
weeks; his mood improved and so did his physical 
and mental health. 

He also made a new friend in the ward and was 
often seen feeding him, as he was not able to feed 
himself. Mr Lee managed to inspire fellow 
residents and help others around him. This further 
encouraged me to continue working hard to make 
a difference in the lives of our residents. 

Seeing that the residents in the Nursing Home are 
old and vulnerable does remind me of my 
grandparents at times. I know that living and 
adapting to life in a nursing home may be hard for 
them. 

This gives me that motivation to help in whatever 
way I can to ensure their stay with us is as 
comfortable and homely as possible. My life goal is 
to lend a helping hand whenever possible, and I 
hope to continue doing this through my work at 
NTUC Health, touching the lives of the people 
whom I meet. 
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Prior to joining NTUC Health as a Therapy Assistant 
in March 2021, I worked as a Project Coordinator 
with an engineering consultancy firm. The 
construction industry was badly hit by the 
pandemic and there were many uncertainties. Its 
impact caught everyone by surprise, including me.
 
Though I was not prepared to make a mid-career 
switch at that point of time, I knew that change 
was inevitable. In order to stay relevant in the 
workforce, it was necessary for me to upgrade and 
be equipped with new skills. 

My name is Abdul Rahim and I am 59 years 
old this year. 

I immediately began searching for courses on the 
Workforce Skills Qualifications (WSQ)-SkillsFuture 
website and stumbled upon the Therapy Assistant 
training programme conducted fulltime by Health 
Management International (HMI) Institute of 
Health Sciences. 
Without hesitation, I signed up for it as it was a skill 
that I wanted to learn, it can be used to assist 
others in need, as well as help my own aging 
parents.

The course was set up to impart new skills and 
knowledge on assisting therapists with their 
Physiotherapy and Occupational Therapy 
treatments. While working as a Therapy Assistant 
at our Nursing Home (Geylang East), there were 
definitely some memorable moments that touched 
me. 

During the height of the pandemic when 
visitations were suspended, many of the residents 
felt very lonely. When I asked one of them if he 
missed his family, he said, “Yes, I do miss them, but 
it’s okay because seeing you everyday cheers me 
up!” Moments like these really encourage me to 
keep caring for our residents and treat them like 
family.

Moving forward, I would like to create a happier 
and more active way of life with my colleagues and 
the residents at Nursing Home (Geylang East).

THERAPY ASSISTANT, 
ALLIED HEALTH
(GENH)

Abdul 
Rahim 
Yussof 
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ADMINISTRATIVE OFFICER, 
OPERATIONS
(GENH)

Muhamad 
Yazid Bin 
Haron 

My main job is to manage more than a dozen 
vendors, while ensuring our staff and residents are 
well-fed with nutritious meals daily. As I liaise with 
multiple departments, it is never a dull day at work 
for me. 

I have been with NTUC Health for more than 2 
years now. I have a Diploma in Facilities 
Management so joining the Operations team was 
an ideal plan.

During the first few months of work, something 
hilarious happened. I was assisting the storeman 
to load some goods at Level 7 ward when an 
elderly resident called the ward staff to ask who I 
was. He thought that I was a civilian police officer! 

I am Yazid aka Yaz or Yayaz. I am the eldest 
of three children, with my mum being a 
full-time housewife while my dad is a retiree 
who works to keep himself occupied.

Another pleasant memory was when I was tasked 
to organise a staff event which had a “Retro” 
theme in 2019. We had so much fun dressing up 
for the event, accompanied with all the food, 
dancing and gifts. I also have a close friend at 
work, none other than our driver Fadli. He has 
been here for almost a year, and his friendship has 
certainly made work enjoyable. 

Looking at how Singapore's population is rapidly 
ageing, the demand for eldercare is definitely on 
the rise. As such, I would like to contribute back to 
the community with what I am doing. 

I am currently pursuing a NTUC Health-sponsored 
degree in Logistics and Supply Chain Management. 
With better management of the logistics and 
supply chain, I can create better living conditions 
for our residents through manpower saving 
processes and technology - more time can be 
focused on the residents instead! Another example 
is how we can use robots to upkeep the home 
cleanliness.

I also have been actively getting advice on 
leadership best practices from my superiors so 
that I am able to lead and manage a team 
productively.

My ultimate goal in life is to be able to build a 
career with NTUC Health and at the same time to 
travel the world.

13
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Every morning, the first thing I do is to engage the 
residents in moving all their limbs with Range of 
Motion (ROM) exercises. We will follow up with the 
Occupational Therapy group by having the 
residents socialise with each other. Other activities 
include Circuit Training exercises, as well as 
one-to-one therapy sessions.

I have spent 5 years with NTUC Health and being 
able to see the residents improving their functional 
mobility makes me happy and fulfilled. 

I enjoy building rapport with the residents and 
their families. Being appreciated by them also 
keeps me going when the work becomes difficult. 

I feel particularly touched when I am able to 
witness the residents being discharged after 
regaining sufficient independence and mobility to 
return home to their families.

I truly enjoy my work here in NTUC Health because 
I have colleagues, I am able to chat and laugh with 
every day. Whenever the going gets tough, I try to 
stay positive and motivate myself by remembering 
the smiles of the residents. My life goal is to aim 
higher every day and to achieve more good things.

My name is Syukrenna and I come from a 
family of 7.

SENIOR THERAPY 
ASSISTANT, ALLIED HEALTH
(PRNH)

Syukreena
Banu Abdul 
Ja�er 
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EXECUTIVE, CASE 
MANAGEMENT
(TPNH)

KalaiSelvi 
Illamaran 

They are the source of my motivation in life, and I 
share a very close knitted relationship with them 
as well as my husband. My values were shaped by 
my experiences growing up with my late mother, 
who taught me to treat everyone with respect and 
care. I am also very close to my father who lives a 
few blocks away.

I joined NTUC Health in September 2021. 
Previously, I worked in different nursing homes for 
9 years, which gave me a wide range of 
perspectives in the Intermediate and Long-term 
Care (ILTC) sector. Working here has widened my 
knowledge in a different way and I enjoy my 
current job scope.

I am able to combine my values and aspirations by 
working here. I enjoy helping people with my skills 
and time, and have many ideas on what I can do 
for our residents to help them live better. 

I am Kalaiselvi and I am a Case Management 
Executive. I am married with two children 
who are in their 20s.

My belief is that we should always lend a hand to 
anyone who needs help.

I am excited to have made many friends in the 
nursing home. It was fun doing catwalks and 
videos for the Stay Strong campaign during the 
pandemic last year. But what was immensely 
meaningful was having the opportunity to help 
some residents fulfill their wishes. One resident 
was able to return to his old routine of visiting the 
temple to pray.

This act may seem ordinary to others but it 
provided him with much needed inner peace. 
There was another resident in his 90s who was 
recently virtually connected with his family after 
close to a decade. 

I am excited to help with planning an in-person 
meeting with his family members, and 
subsequently organising a plane trip for him to 
return home to India.

As a parent, I wish to see my two children grow up 
into responsible adults and contribute their talents 
to a field that they love. My daughter is studying to 
be a Social Worker, just as I am now. 

Personally, becoming a social worker was a life 
goal for me, and I am ecstatic to have the 
opportunity to be a guiding light in someone’s life.

15
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